The Effect of Information Technology on Retailer Satisfaction Through Supply Chain Management Practices and Retailer-Distributor Relationship in Modern Retailer Surabaya by JIPUTRA, JUAN ALEXANDER et al.





Relationship in Modern Retailer
Surabaya
by Zeplin Tarigan
Submission date: 11-Sep-2021 09:00PM (UTC+0700)
Submission ID: 1645937115




















































































39. Effect of Information Technology on Retailer Satisfaction
Through Supply Chain Management Practices and Retailer-
Distributor Relationship in Modern Retailer Surabaya
ORIGINALITY REPORT
PRIMARY SOURCES






Roya Dehgani, Nima Jafari Navimipour. "The
impact of information technology and
communication systems on the agility of
supply chain management systems",
Kybernetes, 2019
Publication
Zeplin Jiwa Husada Tarigan, Hotlan Siagian,
Agnes Sutjianto, Togar Wiliater Soaloon
Panjaitan. "The Effect of Supplier Trust,
Supplier Innovation, and Buyer-Supplier
Relationship in Enhancing the Supplier








in Surabaya, Indonesia", KnE Life Sciences,
2020
Publication
Banerjee, Mohua, and Manit Mishra. "Retail
supply chain management practices in India:
A business intelligence perspective", Journal
of Retailing and Consumer Services, 2015.
Publication
Submitted to Bina Tunas Bangsa International
School
Student Paper
Submitted to Forum Komunikasi







Lori S. Cook, Daniel R. Heiser, Kaushik
Sengupta. "The moderating effect of supply
chain role on the relationship between supply
chain practices and performance",






















Liliana Avelar-Sosa, Jorge Luis García-Alcaraz,
Aidé Aracely Maldonado-Macías. "Evaluation
of Supply Chain Performance", Springer






Submitted to Napier University
Student Paper
